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Introduction:
Raise-a-ticket is a feature on Discord that allows members to contact the moderator team directly. (Think of it
as raising a topic or issue!) You may want to do this if you are facing an issue within the Discord group or want
to report something to the moderators. Please note that this feature does not need to replace the system of DMs
if you would prefer to reach out to a specific moderator as the tickets can be picked up by any member of the
moderator team.

Steps:

1) Find the channel

Select the ‘raise-a-ticket’ channel to start the process.

y H symptoms-discussions
' # pacing-and-management
y 3+ visible

2) Create the ticket

Choose the ‘Create ticket’ button. Creating a ticket will create a uniqgue channel that only you and the
moderators can-access.

#

Welcome to #raise-a-ticket!

This is the start of the #raise-a-ticket private channel.

& Add members or roles # Edit Channel

[-- ] Moderators @ Tickety

T Tic kEty ~ APP

Create a ticket

Please click orinabutton below to create a support ticket.

T Tickety | Ticketwiop

é Create Ticket




3) Wait for your ticket to be claimed & explain your issue n-@C )
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A moderator will claim your ticket. Please then explain your issue as best as you can for the moderators to
help the most effectively.

Ticket Created

Thanks emilymoderator_0B275 for contacting the support team of ME
Connected!

Please use this to speak to a moderator. Please note this will only be visible to you
and the Mod Squad team!

T Tickety | Tickety.top

E Close Hfﬂ Unclaim

4) Wait for a moderator response

A moderator will reply to you and try to resolve your issue as best as possible such as in the example
below.

T Tickety (¥APP

Ticket Created

Thanks emilymoderator_0B8275 for contacting the support team of ME
Connected!

Please use this to speak to a moderator. Please note this will only be visible to you
and the Mod Squad team!

T Tickety | Tickety.top

E Close “"* Unclaim

Tickety a message pinned messages

Hello, I'm having some tech trouble with x,y,z. Could you help me?

i ktty
Of course, this should be resolved with a,b,c. Does that work?

1 @

Ahh yes, thank you!

5) Follow up and resolve issue

Please keep an eye out for moderator replies until your issue is resolved as far as it can be.

6) Close the ticket

When you are satisfied that your conversation is resolved, please ask to close the ticket. The moderator
may also ask you if it's OK to close the ticket, and if we have not had a response within 24 hours, the
moderator will close the ticket.

Afterwards, your ticket channel should eventually be removed from your channel list.



